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A leading marketing agency 

for Trade Federations and 

Membership Associations.

Because we have a deep understanding of the unique needs of a 
membership organisation, we have become the ‘agency of choice’ 
for many leading names.

We work with these federations providing a variety of on-going 
marketing services, where we have become a valued ‘partner’ 
in helping them develop business and achieve the aims of their 
organisations.
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OFTEC
Tel: 01473 626 298 (UK) or 01 864 5771 (Republic of Ireland)
Email: enquiries@oftec.org  |  www.oftec.org

Home guide
to
heat pumps
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installer will be able to provide details of any payment 
scheme available in your region and any acceptance 
criteria that you will have to satisfy. There may also be a 
requirement for the installer and equipment used to be 
registered with the Microgeneration Certification Scheme 
(MCS).

You may also be able to claim payments for the 
renewable element of a hybrid heating system providing 
the renewable element can be metered. 
Maintenance
Heat pump systems require very little maintenance, 
but should still be checked periodically by an OFTEC 
registered heat pump installer who should leave 
written details of any maintenance work done and any 
observations. He/she may also advise you if there are any 
steps you could take to ensure that everything is working 
properly. 

Finding an OFTEC registered technician 
The OFTEC website enables you to locate your nearest 
registered technicians by postcode entry. OFTEC registered 
technicians are appropriately qualified and insured to work in 
your home. They can also advise on energy efficiency.  
For further information, please see www.oftec.org
About OFTEC OFTEC plays a leading role in raising standards within the 

heating industries of the UK and Republic of Ireland. Our trade 
association represents the interests of oil storage; appliance 
and supply equipment manufacturers and we develop course 
and assessment material for training providers. We also 
operate a UKAS accredited competent person registration 
scheme for over 8,000 technicians involved in the installation 
and maintenance of oil, solid fuel, and renewable heating 
equipment and Part P electrical work. Our online shop, OFTEC 
Direct, supplies a range of technical books, equipment and 
clothing products for heating technicians.
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Annual Inspection
All oil appliance installations should be serviced at least annually to ensure safety and correct 
operation. This work should include the checking flues and ventilation openings to ensure that they 
are in good condition and not obstructed.

Finding an OFTEC Registered Technician
The OFTEC website enables you to locate your nearest Registered Technicians. OFTEC Registered 
Technicians are appropriately qualified and insured to work in your home. They can also advise on 
energy efficiency.

You can also find a list of local Registered Technicians under the OFTEC logo in the ‘Heating 
Engineers’ section of your local pages.

For further information on oil heating and cooking, please see www.oftec.org 
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Finding an OFTEC Registered Technician
The OFTEC website enables you to locate your nearest Registered Technician by postcode 
entry. OFTEC Registered Technicians are appropriately qualified and insured to work in your 
home. They can also advise you on energy efficiency. You can also find a list of local Registered 
Technicians under the OFTEC logo in the ‘Heating Engineers’ section of your Local Pages.

About OFTEC
OFTEC is the name of the Oil Firing Technical Association. We represent the oil heating and 
cooking industry in the UK and Republic of Ireland and our work covers two main areas. We 
manage a not-for-profit trade association representing the interests of manufacturers of oil fired 
boilers, cookers and storage and supply equipment. We also run a licensed ‘competent persons 
scheme’ for the technicians who install, commission and service oil-fired equipment.

For further information on oil heating and cooking, please see www.oftec.org
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Some symptoms of carbon monoxide poisoning are as follows:

•	 Tiredness	 •	 Nausea
•	 Headaches	 •	 Vomiting
•	 Dizziness

It is advisable to fit an audible carbon monoxide detector. You can purchase these online at OFTEC 
Direct (www.oftecdirect.com).

Peace of Mind
For safety, peace of mind, to minimise fuel costs and reduce the risk of unexpected breakdowns, 
OFTEC would recommend that oil users contract the services of local OFTEC Registered 
Technicians to service their oil installations at least annually. The OFTEC website enables you to 
locate your nearest Registered Technicians. OFTEC Registered Technicians are appropriately 
qualified and insured to work in your home. They can also advise on energy efficiency.

You can also find a list of local Registered Technicians under the OFTEC logo in the ‘Heating 
Engineers’ section of your local pages.

For further information on oil heating and cooking, please see www.oftec.org
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Who should consider the RHI?

OFTEC believes you are most likely to benefit from the  

RHI if:

•	 You are making major renovations and have substantial 

savings to invest or plan to include the installation cost 

as part of your mortgage

•	 You have a modern, easy to convert home with excellent 

insulation and glazing

•	 You own an older (pre-2005) LPG boiler or electric 

storage heaters

The RHI is less likely to benefit you if:

•	 You own an older home with single skinned walls and 

single glazing

•	 You can only finance the installation cost by taking out a 

loan.

•	 You already own a modern condensing oil or gas boiler

The bottom line…

Renewable heating is suitable for some homes and the RHI 

will be an attractive option in those cases. Because of the 

high upfront costs and concerns that homeowners could be 

miss-sold technologies that will fail to heat their home in the 

coldest weather, we recommend doing careful research before 

making any decisions. Oil heating works well when combined 

with a heat pump or solar thermal panel, so a system using 

both conventional and renewable heating may also be worth 

serious consideration because, in some cases, it could 

provide a ‘best of both worlds’ solution. However, for the 

majority of off-gas homes, the best option is to upgrade to an 

oil condensing boiler. This simple step will reduce your heating 

bills and carbon emissions by around 20%, maximising the 

benefits of using the cheapest fuel.

Overall it would be wise to discuss your heating options 

with your installer and, if you need to locate a competent 

technician to advise you, please visit the OFTEC website 

www.oftec.org or call our Registration Department on the 

contact details below.  

About OFTEC

OFTEC plays a leading role in raising standards within the 

heating industries of the UK and Republic of Ireland. 

Our trade association represents the interests of oil storage, 

appliance and supply equipment manufacturers and we 

develop we develop course and assessment material for 

training providers. We also operate a UKAS accredited 

competent person registration scheme for over 8,000 

technicians involved in the installation and maintenance of 

oil, solid fuel, and renewable heating equipment and Part P 

electrical work. Our online shop, OFTEC Direct, supplies a 

range of technical books, equipment and clothing products for 

heating technicians.
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Training and Qualifications
Prospectus

THE UK’s NATIONAL FIRE SAFETY ORGANISATION 

Protecting people, property, business and the environment

Your route to fire safety excellence

V-01/2017
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We also work on ad-hoc projects for many others, which require 
additional specialist help for conferences, member events or 
annual reports, associations such as:
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TRADE ADS

NEWSLETTERS

ANNUAL REPORTS

MEMBERSHIP DIRECTORIES

CONFERENCES AND MEMBER DAYS

EXHIBITION DISPLAY STANDS & GRAPHICS

MEMBER ATTRACTION AND RETENTION COLLATERAL

EXTERIOR AND INTERIOR COMMUNICATION AND SIGNAGE

STATISTICAL PUBLICATIONS SUCH AS KPIs, INDUSTRY FORECASTS AND REVIEWS

WEB DESIGN AND DEVELOPMENT, INCLUDING MEMBERSHIP, 

RECRUITMENT AND E-COMMERCE WEBSITES

AWARDS EVENTS – CONCEPTS TO COMPLETION

SPECIAL PROJECTS MATERIAL

PRESENTATION GRAPHICS

PUBLICATIONS

DIRECT MAIL



A member of the
Global Communications Network

The longest established international network of 
marketing agencies working with pan-European 

clients and worldwide markets.

Swindon and Leicester 
T: 01793 488511

hello@thelunnagency.com
www.thelunnagency.com

Produced in conjunction with our preferred print partner Orchard Press  |  www.orchard-press.co.uk

An unrivalled combination 
for high performance marketing
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